
HOMAG App Plus Pack. 
Just get started.

Special Offer: 
Now free with 
every new machine –  
the App Plus Pack

www.homag.com
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HOMAG App Plus Pack

ServiceBoard 
The app for machine service and maintenance.

 · Save time and costs: All maintenance and service cases at a click 
– current and resolved service tickets included.

 · With just a few clicks, you create service requests and tickets, 
including photos. The right service technician will then contact you 
promptly.

 · Intuitive and predictive: Colors show you the urgency of different 
maintenance tasks.

 · Telephone or video diagnosis: Together with our specialists, you 
can solve your problem the way you want.

Your new machine with the HOMAG App Plus Pack. 
More service. More overview. More transparency. 

Whether it‘s dessert or vacation days – it‘s always nice to get a little more. That‘s why we’re offering the HOMAG App Plus Pack, 
complete with 5 featured apps from tapio and HOMAG, as a bonus offer with your new machine. With this app pack, you’ll have 
access to lightning-fast service, transparent machine status information, and a complete tool overview at your fingertips at all 
times - on your tablet, smartphone or PC.

Best of all, you’ll receive four of our apps, ServiceBoard, MachineBoard, serviceAssist and twinio, completely free of charge until 
the end of your machine‘s warranty. Then you can decide which apps to continue with. Plus, you’ll receive MMR Mobile, the 
smart entry-level solution for analyzing your machine fleet, free of charge forever.

We want to make it as easy as possible for you to try out the digital assistants.  
Get started with the App Plus pack from HOMAG today!

Get real added value for free.  
During the entire warranty period of your new machine.
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HOMAG App Plus Pack

serviceAssist 
Solve error messages yourself with the app

 · When even experienced machine operators are at a loss, 
serviceAssist helps – with suitable and proven solution 
suggestions.

twinio  
Manage tools digitally

 · You have an overview of all tool data from different manufacturers 
– as a web app on your smartphone, tablet or PC.

 · Individual data: Add your own parameters per tool and define limit 
values of selected parameters.

MachineBoard  
Machine status and remaining runtime in one app

 · You have an overview of the status of all machines – with 
remaining runtimes and the time until the next necessary 
interaction.

 · Push notifications in real time: The app provides you with detailed 
information and data.

Forever free of charge:
MMR Mobile 
The tool to analyse all of your machinery

 · Machinery to go: You are always informed about the performance 
of your machinery, no matter where you are.

 · Simple analysis: Through various evaluations you recognize weak 
points in the production.

 · Identify potentials: Key figures and diagrams enable you to 
recognize possible approaches for optimization.
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The final step to the apps: 
Activation.

To use your apps, you need a central user account with 
tapio. tapio is our partner for secure access to our apps and 
other apps in the tapio store. At the same time, tapio takes 
care of user administration and ensures certified, secure 
data exchange. If you like, we will prepare everything for your 
account, then all you have to do is activate it. You will receive 
the necessary activation link from us when the new machine 
is delivered.

Click on it, activate your account and start using 
the apps!
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HOMAG Group AG
info@homag.com
www.homag.com


